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The Challenge

Professional social work must build on theoretical knowledge and standardized methods. At
the same time it’s crucial to take advantage of the social workers and the users own
experiences. Social workers have to develop their judgement skills and use their discretion in
order to handle a wide range of changeable situations. Experiences as well as traditions
developed within the practice field are in their own sources of knowledge. But they require
methodical investigation through critical reflection. This way knowledge can be passed on in
a shape of its own, through stories in which room has been made for nuances and variations.
Such forms of competence are the concerns of the project.

Short Description of the project

The project tries out a model named The Knowledgeing Work-Shop in vocational upgrade-
and further education. The model will be introduced in Spain, Estonia and the Nordic
Countries. The model is based on methodology developed in a Norwegian doctor treatise. The
Knowledgeing Work-Shop is a constructive meeting taking place between practice and theory.
A meeting during which the practitioners and the trainer/researcher work jointly on
methodically developing their knowledge and understanding of practice. Special attention is
given to dilemmas the social workers have experienced. The model includes six gatherings
with a trainer during a twelve month period. During the time in between each meeting,
practice material and narratives are being revised. This work requires the use of literature as
well as written reflections. A special program for trainers will strengthen the process. The
project will be evaluated and documented.

Aim of the project

The aim is to achieve a better balance between theoretical and practical knowledge in
vocational education and professional work. It’s a need for competent practitioners with
sensibility and judgement skills in difficult and changeable situations. Stories and essay as a
contribution to a more open child welfare care able to describe and state its actions without
exceeding the professional confidentiality.

Target groups

Social workers, especially within the child welfare work. The end users are universities,
university colleges and other organisations responsible for educational programs. The model
also has relevance within other sectors which deal with insecurity. With a few adjustments the
model also can be developed to bring forward the experiences of the users.
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Expected results, and when

Quality tested model for The Knowledgeing Work-Shop in vocational upgrade- and further
education. Guide-lines for the work shop and educational program for trainers. End of 2008.
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